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The User Interface

e-Campaign is an exceptionally easyuse program, featuring an intuitive user
interface. The main window contains a menu bar, a toolbar histView displaying
all mailing jobs, and a Preview panel on the bottom.

File Mailing Reports Tools Help — 1
o — 1 o . - |
| R ZEE B X B > @ & A ¢ TheToolbar

New Edit Clone Delete  Preview Send Pause  Schedule | Accounts Database J
Mailing Job Sze Modified Sender oK Failed  Status
LwWelcome 19 KB 5/3/2008 LmhSoft <support@...

+ Mewsletter Christmas Special 45 KB 5/3/2008 Daisy Smith <daisy@l... 18030 0

¥ ANN: e-Campaign Version 7 151 KB 5/3/2008 Keith Brown <news... 3165 i

+ Mewsletter: Christrmas Spe... 677 B 5/3/2008 Mike Johnson <mike... 36612 0 Mailing Jobs
(D 5ales Leads 154 KB 5/3/2008 Jane Moore <sales@l...

Msg Preview - HTML | plain Text version | Delivery Loa |

From LmhSoft <support@LmhSoft.com=>
To Sample Mailing List Priority Normal
Subject Welcomel

»

e-Campaign Version 7.0

|

Quick-Start Tutorial .
Message Preview Panel

hittp:/ /www.LmhSoft.com/quickstart.html

Introduction

e-Campaign is an efficient group email and email marketing tool for companies, -

The Menu Bar

The eCampaign menusiclude: the File menu, the Mailing menu, the Reports menu,
the Tools menu, and the Help menu

File Menu



A Mew Mailing Job Chrl4m
._; Open
Save Mailing Job as. .,

= Prink ...
Prinkt Presview

Exxit Alt+F4

New Mailing Job: Create a new mailing job

Open: Import a mailing job file (*.bmj)

Save Mailing Job As Save a backup copy of the selected mailing job
Print: Print the selected mailing

Print Preview: Generate a print preview of the selected mailing job
Exit: Exit eCampaign

Mailing Menu

[> Send

Schedule
@ Resend Failed Emails

£ Edt ...
Rename
L|I'J Clone this Mailing Job

x Remove

Reset Delivery Status

Send Test Email
}_Ll Mail Merge Preview

Send Send the selected mailing job

Pause Pausdhe delivery of a running mailing job. Paused jofmybe resumed by
clicking the ASendodo menu again
Schedule Schedule a mailing to be sent at a specified time in the future
Resend Failed EmailsRetry the failed addresses

Edit: Launch the Message Congaw to modify the selected mailing job
Rename Change the descriptive nametlo¢ selectednailing job

Clone this Mailing Job: Make a newcopy of the selected mailing jobs
Remove Delete the selected mailing jobs

ResetDelivery Status Clear the sendingatistics, and mark it as a new mailing
Send Test Email Send a test email to a single email address. This feature can be
used to diagnose email sending problems.

Mail Merge Preview: If your message contains merge fields, you can preview the
email merge results, and see how the final messages look like.



Reports menu

Wiew Successful/Failed Addresses
Export Errar Log

Export Failed Addresses

Export Successful fddresses

View Successful/Failed AddressesShow the successful & failed email addresses

Export Error Log : View the error log tsee why emails falil

Export Failed Addresses Export a list of failed email addresses

Export Successful AddressesExport a list of successful email addresses

Export Skipped Lines:1 f a | ine in the mailing |ist f
addressinth i E ma | ittwdl befignardd Wou can view the ignored lines from

this menu.

Tools menu

S5 Email Accounts

:;_ Database Connections

Global Exclusion Lisk

Bounced/{Un)subscribe emails

Misc, Utilities L4

Email Accounts Launch t he fvVEemmaaigle ofigueBnaihéccounts

(Profiles).

Database ConnectionsLaunch the fADat abagoeonfgumennecti on
database connections to access popular datafaskesliing Microsoft Access,

Microsoft Excel, SQL Server, etc.)

Global Exclusion List: Exclude unwanted email addresses from all mailings on the

fly

Bounced/Unsubscribe EmailsProcesdounced ad unsubscribe emails

Misc Utilities: the addo n  u t Enrhail Extraeter 0 fi a lnstiToofio

Help menu

@ Contents F1
@ Quickstart Tukorial

Crdering Information
é Buy Mow ... »
Zontact Us »

Enter License key

About e-Campaign ...



Contents Display the Help file

QuickStart Tutorial : A brief tutorial to get you started usingcampaign in a few
minutes.

Ordering Information : Display the purchase informati@m the website

Enter License Key. Enter your purchased license keys to unlogkaenmign, and
turn it into full vession.

The Toolbar

The Toolbars provide quick access to the menu options
3 1] 1
i L]
£Z B X 4 p @ & 7
Mew Edit Clone Delete  Preview Send Schedule  Account: Database
Mew Create a new mailing job

Edt Edit/Change the selected mailing job

Clere  Make a new copy of the selected mailing

X

Celete Delete the selected mailing job(s)

send Send the selected mailing job

00

Pause  Pause the delivery of a running mailing job. Paused jobs can be resumed by
cl i c ki mgdhttdnagairi S e

o

Schedue Schedule a mailing to be sent at a specified time in the future

ch

Accounts - ConfigureEmail Accounts profiles)

A

LI Y
Databaze Configure database connections to access popular databases



Quick-Start Tutorial

e-Campaign is easto-use mailing lissoftware. This tutorial is intended to quickly

familiarize you with eCampaignYou can get started using this software in 4 steps.

Step 1:Seting up an Email Account

Cl i ¢ k Taoks-rEmailiAccountsd or thebutton 4ccounts to create an Email

Account to sen@&mails.

ab Fppadl eeainn bEEigar

Manage Email Accounts

Create and maintain the email accounts vou need to identify & deliver meszages

Account

Sender Email Address

x|

Delivery Type

If you have SMTP email accounts configured in other email software (eg.Microsoft

Outl ook, Outl
button to import an Email Account.

Ot her wi s e,

cl

ook

c k

Express, Mozill a

t h emaifl ddeoumdfronb scratcho n

Thunder b

t

(0]

creat



& Aecunnt Mruuarilas d
Enter a descriptive name for this Ernail Account

Account Name: Keith Brown

Sender Information | Delivery Settings |

Delivery Method SMTR

SMTP Server |voursmtpseryer,com Port (25

This SMTP Server Requires Authentication

Isername | keithbrown@lmbsaft, com

[ ]Requires POP3 Authentication before SMTE
Requires an encrypted connection (S5L)
Cpfianal Satbngs

Mum of Connections |1

Pause eversy messages for seconds

Cancel ] [ Ik,

I n the ADelivery Methodo field, select SMT]|
username, and password.

Ot her delivery methods include fAiDirect Sen:
Microsoft IS SMTP Pickup FoldeRe f er t o t h e afmpan fging WSreicit g oen
for more detailed information about these delivery methods.

Step 2:Creatinga mailing list

You can create/edit your mailing list file using any pl&rt editor, such as Window
Notepad.Save the mailing list file with a .txt file extension (eg. list1.txt)

A simple (onecolumn) mailing list look like this:

Email
mike@xxx.com

tom@yyy.com
kate@zzz.com



A two-column mailing list file looks like this:

Email, Name
mike@xxx.com, Mike
tom@yy.com, Tom
kate@zzz.com, Kate

You can also use Microsoft Access or Microsoft Excel files as your mailing lists.
Pl eas e r €réatdngMailimy Ligt & Working with Databases s efort i o n
further detalils.

Step 3:Creaing a new mailing job

1. Click me n Eile-AfNew Mailing Jobd o r t | HNew tb arcate @nmew
mailing joh

2. Speci fy a mail i rvailing Lissat bbuyt tcdMuilimgktistotgh e hife 6
menu.

3. SelectarEmailAccountf r om t he AAccountso menu

4. Enterthemessage body and subject.

5. After you finish ediing your emailpress thes button on the Message Composer
to save the cbangesexiCtithefiMessage Compo
main window.

b b - [
SR ESEAB NS0T PUEETY IJ\B1

File Edit Options Insert Format  Accounts  Mailing List  Tools
DEPMEH sB2R-HN &0 ' 3 VO
To:  |{Database} List #1
Erom; Keith Brown (nesws@immhsoft.com [ via SMTR) &
Subiject: ANN: e-Campaign Wersion 6 released
HIML Message @ HTML Source Code Plain Text

arial Lz JEB7 U AsP =i=EE E== @ M| —

This is a test email newsletter.

Save ][ Close

Step 4:Sendng the email



Onthe main window, selethe newlycreatedmailing job. Then click buttoil* to
begin your emailing.

This finishes the&uickStart tutorial.
Configuring e-Campaign

Setting up an Email Account to send email

As with other email software such as Microsoft OutlaokiOutlook Express, you need to set up
an email account before sending emailse Email Accountwill determinet he Sender 0 s
identification that appears on the messages, and the email delivery netierd the mailing

Click the Accounts icor Accourts to launcht he A EmaiManAgeo wnt

E g i v
= GOt AN HBET; Lj

Manage Email Accounts

Create and maintain the email accounts you need to identify & deliver meszages

AccoLnt Sender Email Address Delivery Type
LrnhSoft Lrhsoft <support@LmhSoft.c...  MS Exchange Server
keith Browwn keith Brown <newsi@lmhsoft.c...  SMTP

LrmhSoft Sales Jane Moore <sales@imbsoft.co,..  PicklUp

Mike Johrson Mike Johnson <mike@imbsoft.c..,  Direct Sending

Craisy Smith Daisy Smith <daisy@imhbsoft.co,.,. M3 Exchange Server

[ I e ][ b dify ][ Delete ][Impu:urt... ]

New: Create a new account

Modify : Change an existing account

Delete Remove accounts

Import : Click to importSMTP Email Accounts from other email softwasach as Microsoft
Outlook, Outlook Express, Mozilla Thunderbiahd Eudora

Click theNew or Import button to add a new email account.




& Aecunnit Mruuarilas d
Enter a descriptive name for this Emnail Account

Account Name: Keith Brown

Sender Information | Delivery Settings

Enter the email sender information that you would like to be
used to identify the emails you send wia this account,

Marme kKeith Brown
Email Address keithi@Iimbsoft, com

Reply-To Address

Cancel ] [ Ik,

In the Account Namefield, enter a descriptive name for this email account.

On t he IficBmtoe t ab, e nt Hame EnmiéAd&esn(wheh villshow in
then Fr omd ifn erleci pi e n anslanoptomdReplyTe Addrdssva r e

On the nADelivery DelivaryiMetyos for thisarajl acsopnéyouicdnyset h

four methodso deliver your email messages SMT P, fA Di r ehuilt-in SWTR skeiver)g 0
Microsoft Exchangé&erver andMicrosoft Internet Information ServicgdS) Pickup Folder

Email Delivery via an SMTP Email Account

This delivery methodends emawia an SMTP mail serverand is the most commonly used email
deliverymethod Enter the appropriate information into the following fieldd. you don 6t
SMTP server to use, please consult your <co

SMTP Server

Enter thehoshame ofthe SMTP Server. If the server requirestaaritication selectthe Requires
Authentication checlbox, and entethe SMTP username and password



o Aeeonnt Bruuarias J

Erter a descriptive name for this Ermaill Account

Account Name: Keith Brown

Sender Information | Delivery Settings |

Delivery Method SMTP

SMTP Server |voursmtpseryer,com Port |25

This SMTP Server Requires Authentication
Isername | keithbrown@lmhsaft, com

[JRequires POP3 Authentication before SMTP
Requires an encrypted connection (S5L)
Opfianal Safbngs

Mum of Connections |1

Pause every messages for seconds

Cancel ] [ Ik

Optional Settings

Num of Connections To maximize email delivery speedGampaign can send emails with
multiple concurrenSMTP connectionsEnter the number afoncurrentonnections to use for
sending messages. Values range from 1 to 256, depending on the edit@armpaign you are
using.

Note: You should take into consideration the capacity of your SMTP server, and make sure it ca
hardle that many of emails in a given period of tiriéghe SMTP server is not robust enough, using
too many connections (ie, sending too fast) may get the server cloggéldasome SMTP servers
may have a limit on the email delivery speed, or limitfwnumber of concurrepbnnectionsWe
suggest younitially usel to5 concurrent connectionsn | e s squite sure ¢hat gour SMTP
server doanylmidanthe delverysspeed.

To control the email delivery speedjy/can opt to momentaristop sending messages after a
certain number of messages have been sent and for a certain amount of time:

Pause every Enter the number of messages sent after whiClampaign will pause. Values range
from 1 to 1000



SecondsEnter the amount of tim@n seconds) to pause after the selected number of messages h
been sent. Leave the fAiPause everyo and @S

Email Delivery OEA OS$EOAA®"3IWEIAEIL£L® 3A00A06Q

Direct Sendingsends messages directly frene@ computerunninge-Campaign Enter the
appropriate information into the following fields.

GO OPETES d
Enter a descriptive name for this Emnail Account

Account Name: keith Brown

Sender Information | Delivery Settings

Delivery Method | Direct Sending

Murn of Connections |5

[ |Retry times on delivery failure
[*]Route on error to this alternative account:

Account | LmhSoft[support@LmhSoft.com] (via b

"Direct Sending": send email from this computer directly ko recipients’
servers, Please configure vour Firewall or antivirus software to allow
e-Campaign ko access pork 25, We also suggest yau kurn off the
"Oukgaing Email Scanning” Feature in the antivirus software

’ Cancel ][ ik ]

Retry: Enter the number of times to retry sending a message.

Route on Error: In case the message to a recipient failed to deliver via theilb@MTP sever (ie.
ADirect ,Buentdia armednptiveSMTP or Exchange email accouihis account (of
type SMTP or Exchange Server) must already be set up.

This selection can be used on its own or in conjunction with the Retry option Rethgoption has
been selected, tiiRoute on Erropption only activates after all retries have been exhausted.




Num of Connection Enter the number of connections to use for sending messages. Values rang
from 1 to 256, depending on the edition e€ampaign yoware using.

Email Delivery via Microsoft II S SMTP Pickup Folder

This option uses a thirparty pickup service to deliver mail, or sends messages to a particular fol

& Accuniit Bruuzrias Ls

Enter a descriptive name for this Email Account

Account Name: keith Brown

Sender Information | Delivery Settings

Delivery Method | Pickup

(#) Use local Microsoft 115 SMTP Pickup
C: Inetpub’, mailroot’, PickUp

1 Other Pickup directory

2]

To use the "Pickup” option, wou need to have an SMTP server installed
on this same computer, which supports “Pickup” direckories,

e-Campaign will send the messages to the specified "Pickup” directory,
It's the SMTP server's responsibility to pickup and transmit them ko the
destination mailboxes,

Cancel ] [ Ik

Use local Microsoft 1IS SMTP Pickup
If you have Microsofinternet Information Servicd$lS) installed, this option wilbe enabled. Email
will be sent to the 1IS SMTP Pickup folder, whichds\inetpub\mailroot\Pickup by default

Other Pickup directory
Select the folder into which you want mail sent



Note:usually you may use h Blicrésoftl | S S MT PdeRénamethogoi a Microsoft
Windows 200&008server or a Windows/ista/XP machine with IIS service installelino lIS is
detected, the AUse | ocal Mi crosoft I'1'S SMT

e-Campaign will send the messages to trecsed "Pickup”"d r ect or y . I t s th
responsibility to pickup anttansmitthemto the destination mailboxes.

Creating Mailing Lists & Working with Databases

Mailing List Files

e-Campaigrsupportplaintext mailing list filesdelimited by commas, tabs,
senicolons or vertical bars (J)

You can create/edit your mailing list file using any piert editor, such as the
Window Notepad.

Rules for the mailing list format:

All blank lines are ignored

The first neblank line should be the field names

Each mo-blank line is treated as a record

Fields are separated with commas, tabs, or semicolons.
Leading and trailing spaces of field values are trimmed.

agrwnE

A simple (onecolumn) mailing list look like this:

Email
mike @xxx.com

tom@yyy.com
kate@zzz.com

You can have as many columns/fields as you wish. A ibokemn mailing list looks
like this:

FirstName, Lastlame, Enail

David, Smith, dsmith@xxx.co.uk

Matt, White, matt@xyz.com

Mary, Chou, marychou@xxx.com.tw

Jan, Stotz, jstotz@xxx.de

, » jacques@xx.fr

Yoshihiro, Mitsuyama, yoshihiro@yy.co.jp

In this example, the mailing list has 3 fields (columns), namely "FirstName",
"LastName", and "Email". Field values can be null (as in Line 6).



Note: Field values should not contain the delimiter

Connecting to Popular Databases

e-Campaign can connect to popular databésgsMicrosoft Access, Excel, SQL
Server, etc.) via AD@DBC technology.

A database connection will be treated as a mailing listQapaign.You can create

a database connectionpoovide access to fields in an external database such as
Microsoft AccessExcel, and SQL ServeUse this connection to ensure that you are
using the latest database records

L 3 " 3 "
N s s Copnze gl e 5_31

Manage Database Connections

Create and maintain the databaze connections uzed to pull data from databazes

Database Connection Dietails Mew
Custorers Prowider =Microsoft, Jet, OLEDE.4.0;0ata Sou...
Excel Database Prowider =Microsoft, Jet, OLEDE.4.0;0ata Sou...

To create a new database connection, click\tae button to start.




Connection Name Descriptivename for this database connection

Connection String: This defines which databaseCampaign connects to. If the

database i s a Microsof't A ¢ ¢ Blisresoftéd\ecesE x ¢ e | fil
f il eo MicrosofiEdeldi e d button to create the conne
For other types of databases, click the @D

a Connection String

Define Mailing List Contents: Af t er a connection string 1is
dropdown box willbe populated with all available tables. Choose a table form the
dropdown box you would I i ke tAdvancede . Or, yol
data selection using SOb , and enter SQL statements to d

to use.



